
DISPATCH SOLUTION THAT 
MOVES WITH YOUR TEAM
As the public health crisis grows, First Responders and public service providers have been 
thrown into uncharted territory. Dispatchers are now faced with managing an unprecedented 
volume of calls. An added concern is the possible exposure to health threats that could  
impact their ability to perform this vital role.

We’re Here to Help
Now your dispatchers can work remotely anywhere, anytime with our VIP Dispatch Console. 
All it takes is a quick Windows®-based application installation and activation on your 
VIDA® system.

Powerful, Secure Solution for Remote Dispatch

www.ask4ci.com

> No extra equipment required, runs on standard PC or desktop computers
> Allows dispatchers to monitor up to 4 talk groups
> Operates on a secure, flexible IP network
> Supports multiple vocoders, VIDA P25 and OpenSky® systems

This affordable, single license offer includes:
> Software-only VIP Dispatch Console application with AES encryption
> ADPCM, AMBE® and IMBE™ vocoder support
> Seven console talkpaths

TO GET STARTED 
Contact your Ci 
representative today or call 
us at 888.275.4244

*See Terms and Conditions on back

Thank you!
Ci wants to support 
you during this 
challenging time by 
offering our VIP 
Remote Dispatch 
System at substantial 
savings*



© 2020 L3Harris Technologies, Inc. | 04/2020 FL0114

Non-Export Controlled Information

L3Harris Technologies is an agile global aerospace and defense technology innovator, delivering end-to-end 
solutions that meet customers’ mission-critical needs. The company provides advanced defense and commercial 
technologies across air, land, sea, space and cyber domains.  

1025 W. NASA Boulevard 
Melbourne, FL 32919

Minimum System Requirements 
1.  This promotion requires the VIDA system to have a virtual private network (VPN) setup on the network to support remote 

connectivity as well as sufficient network bandwidth to provide optimal audio quality for the remote consoles. Technical 
specifications and bandwidth calculations are available upon request.

2.  The VIP software application requires a Windows® 10, Windows 8 or Windows 7 operating system, preferably a Windows 10 
operating system. The VIP software application is supported on VIDA systems with a System Release (SR) software level of 
SR10 or PR9.

Terms and Conditions
1. Purchase Orders for this promotion must reference MBP 20746 and must be received prior to close of business on May 28, 2020.

2.  This promotion does not apply to the prices for additional software licenses and accessories beyond the software quantities for 
one console position as set forth above.

3.  Engineering and field services (including, without limitation, system setup services) are not included in this promotional pricing and 
must be purchased separately if desired.

4. Ci standard terms and conditions apply to equipment and software purchased unless another customer-specific existing contract 
applies.

5.  This promotion cannot be combined with any other promotions, special offers or special pricing agreements.

6.  Ci/L3Harris reserve the right to cancel an order at any time if it does not comply with the terms and conditions outlined above.

Windows is a registered trademark of Microsoft.  
AMBE and IMBE are registered trademarks of Digital Voice Systems Incorporated




